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We are distributing this Blue Bag to every office. This bag will need to be stored in your network closet. The purpose of this bag is to have a consistent location to store equipment for our technicians. 
The initial contents of the Blue Bag includes:
· Spare USB extension cables for each Operatory
· Basic cables/adapters for our technicians

The USB extension cables are to be used in every Operatory to protect the USB ports from wearing out from frequently connecting the cameras and sensors. If your office needs additional USB extenders, please put in a Support ticket with the required amount. Spare working USB extenders should always be stored in the Blue Bag. 

Action Required by the Practice Manager:

1. Put the Blue Bag in the network closet.

2. Post the IT Quick Reference Card: This card should be posted at the front desk so that it can be quickly referenced during an emergency. This card includes information on how to contact IT in an emergency, a variety of QR codes for emergency ticket submission, and links to important knowledge base articles that should be helpful in resolving common issues.

3. Apply the QR Codes for printers and scanners: We have created QR codes so you have an option to create a support ticket with your phone for these specific support request.

Types of QR codes:

· Faxing: This 1 label should be placed on the Main printer that you use to fax.
· Document Scanners: There are 5 of these labels that should be placed on all scanners. 
· Toner requests: There are 5 of these labels that should be placed on all printers.

Please keep any excess QR codes labels in the Ziplock bag in the Blue bag for future use.
Over the next few months, will be applying or sending additional QR Codes for other devices. We are in the initial phase of our QR code label implementation. We are designing the QR codes to provide specific details to improve support with fewer questions.
